UNIVERSITY OF KENTUCKY
43rd ANNUAL PEST CONTROL SHORT COURSE

TUESDAY, OCTOBER 1, 2013

Noon- 8:00 PM REGISTRATION (Lexington Convention Center by Bluegrass Ballroom)

CONCURRENT SESSIONS
Lexington Convention Center — Bluegrass Ballrooms 1&2

BED BUG HOUSE OF LEARNING (Bluegrass Ballroom 1)
Facilitator: Jim Fredericks, Naionall Pest Management Assoc., Fairfax, VA
1:00 -5:00 PM

1:00 — 2:50 PM (ca. 15 min. per demonstration)

* Inspection/client preparation ~Wayne Wickemeyer, Permakil Pest Control, Covington, KY
» Canine inspections — Darren Bowman, Perfection Pest Control, Union, KY

» Monitoring devices — Scott Robbins, Action Pest Control, Evansville, IN

» Vacuuming, Steam & Encasements - Mark Myers, Forshaw Distribution, Louisville, KY

* Heat treatment — Matt Blake, OPC Pest Control, Louisville, KY

* Insecticide treatment -- T.J. Neary, Insect Technologies, Lexington, KY

3:15-5:00 PM (Repeat of previous demonstrations)

GENERAL PEST SESSION (Bluegrass Ballroom 2)

1:00 - 5:00 PM
1:00 - 1:55 Battling Yellowjackets and Hornets
Jonathan Simkins, Bug Boat Pest Control, Tampa, FL
1:55 - 2:50 Bat Conservation and Management
Eric Arnold, Wildlife Control Technology, Sharon Center, OH
2:50 - 3:15 BREAK
3:15-4:10 Flies, Scum and Money
Cisse Spragins, Rockwell Labs, Kansas City, MO
4:10 - 5:00 Rethinking Fumigation: Bed Bugs to Brown Recluses
Cam Renn, Univar, Cincinnati, OH
5:00 - 7:00 PM RECEPTION AND INDUSTRY EXHIBITS

Bluegrass Ballroom (Pre-Function Area)



WEDNESDAY OCTOBER 2, 2013

6:30 AM BREAKFAST (Bluegrass Ballroom Pre-Function Area)
(Exhibits open)

7:00 REGISTRATION

OPENING CEREMONIES (JOINT SESSION)
Lexington Convention Center - Bluegrass Ballroom

8:00 AM Welcome and Conference Orientation
8:20-9:20 Pain, Pests and Pestilence
Jerome Goddard, Mississippi State University, Starkville, MS
9:20 - 10:20 Battling the Brown Recluse
Jamel Sandidge, Rockwell Labs, Kansas City, MO
10:20 - 10:45 BREAK
10:45 - 11:45 Termite Control: Lessons of a Lifetime

Paul Hardy, Orkin Pest Control, Atlanta, GA,

11:45 - 1:00 PM LUNCH (on your own)

CONCURRENT SESSIONS

TECHNICAL SESSION (Bluegrass Ballroom 2)

1:00 - 1:50 PM Health Impacts of Bed Bugs

Jerome Goddard, Mississippi State University, Starkville, MS
1:50 - 2:45 Managing Mystery Bites

Mike Potter, Department of Entomology, University of Kentucky
2:45-3:10 BREAK
3:10 - 4:05 A Day Without Pesticides (Servicing High-Clean Environments)

Kathy Heinsohn, American Pest, Takoma Park, MD

4:05 - 5:00 Suburban Mosquito Management
Grayson Brown, Department of Entomology, University of Kentucky
Donnie Blake, OPC Pest Control, Louisville, KY



MANAGEMENT SESSION (Bluegrass Ballroom 1)

1:00 — 2:45 Pest Management Business: Keeping it in the Family
Norm Cooper, Rye, NY

2:45-3:10 BREAK

3:10 - 4:45 Employee Recruitment and Retention

Greg Clendenin, Orkin Pest Control, Atlanta, GA

5:00 - 7:00 PM RECEPTION AND INDUSTRY EXHIBITS
Bluegrass Ballroom (Pre-Function Area)

THURSDAY, OCTOBER 3, 2013

6:30 AM BREAKFAST (Bluegrass Ballroom Pre-Function Area)
(Exhibits open)

JOINT SESSION
Lexington Convention Center - Bluegrass Ballroom

8:00 - 10:15 Bed bug Session:
UK Research Update, Haynes Lab (30 in.)

Business of Bed Bugs Il (1.75 hr)

Facilitator: ~ Donnie Blake, OPC, Lousiville, KY

Panel: Erich Hardebeck, Permakil Pest Control, Covington, KY
Kathy Heinsohn, American Pest, Takoma Park, MD
Tim Leatherman, Perfection Pest Control, Union, KY
Kevin Pass, Action Pest Control, Evansville, IN
Shawn Rich, E-Town Exterminating, Elizabethtown, KY

10:15 - 10:40 BREAK
10:40 - 11:40 30 Years of Studying Termites
Brian Forschler, Department of Entomology, University of Georgia
11:40 - 12:45 LUNCH (on your own)
12:45 - 1:45 Rodent Control in the Trenches

Dan Collins, Collins Pest Management, Evansville, IN
1:45 - 2:45 School IPM: Service, Compliance, Conundrum

Tim Leatherman, Perfection Pest Control, Union, KY
Tony Bohnert, Terminix International, Indianapolis, IN

2:45 PM CONFERENCE CLOSING



